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April 30,2007 

Marlene H. Dortch 
Office of the Secretary 
Federal Communications Commission 
445 12 '~ Street, sw 
Room lW-B204 
Washington, DC 20554 

RE: CG Docket No. 03-123 

Dear Ms. Dortch: 

This letter serves as notice that the state of Iowa has a new outreach manager for its 
Telecommunications Relay Service, known as Relay Iowa. Effective February 19, 
2007, the Relay Iowa Outreach Manager is Jessica Boer. Ms. Boer's contact 
information is: 

Jessica Boer 
6925 Hickman Road 
Des Moines, IA 50322 
VoiceITTY: 515-244-2333 
Fax: 51 5-237-391 7 
Internet e-mail: jessica. boer@ hamiltonrelay.com 

There are no other changes to the services being provided, and the program continues 
to meet the federal minimum standards. 

Sincerely, 

P '-T & 
Joni Nicoll 
Relay Iowa Project Manager 
Iowa Utilities Board 
350 Maple Street 
Des Moines, IA 50319 
515-281-6441 (voice) 
Internet e-mail: joni.nicoll@iub.state.ia.us 

350 MAPLE STREET / DES MOINES, IOWA 50319-0069 / 515-281-5979 / fax 515-281-5329 
http://www.State.ia.us/iub 

To see what state Government is accomolishina for Iowans, 40 to: www.resultSiowa.OrP 


